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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 

 

CHIEF BUSINESS OFFICER 
 

CLASS TITLE:  Under the direction of the Executive Director/Principal, the Chief Business 
Officer oversees and manages all budget and finance functions and staff.    
 
REPRESENTATIVE DUTIES:  
 
ESSENTIAL DUTIES:  

 
Oversees the budget and finance and analysis of budget making decisions. 
Oversees the ASB Funds and manages the Financial Administrator, Financial Manager, 
Payroll, Purchasing, cafeteria staff, and other finance staff. 
Manages cafeteria services and actively participates in the analysis of and decision-
making for operations, maintenance, transportation, human resources and other support 
services. 
Manages the breakfast and lunch programs. 
Keep current with school funding issues for California Charter Schools. 
Ensures general accounting controls and procedures are in place for general ledger, 
accounts payable and accounts receivable and payroll. 
Ensures that GASB and GAAP guidelines are being followed. 
Charter liaison with independent charter organizations. 
Member of the Labor Negotiation Team. 
Prepare and present budgets and financial updates to the Board of Trustees. 
Budget preparation and a member of the Budget and Finance Committee. 
Prepares required financial information for the Board and various reporting entities. 
Coordinate annual independent financial audit with outside independent auditors LAUSD 
staff, Subordinate Administrators, Managers, and Coordinators. 
Participate in strategic planning to increase revenues and cut costs and develop a 
fundraising infrastructure. 
Develop a feedback mechanism to measure and improve operations. 
Represents PCHS at community events/organizations. 

 
 
OTHER DUTIES:  
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Perform related duties as assigned. 
 
KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  

 
Knowledgeable in school funding for California charter schools. 
Experienced with budget preparation and general accounting controls and procedures 
(general ledger, accounts payable, payroll). 
Familiarity with Generally Accepted Accounting Principles (GAAP) and Governmental 
Accounting Standards Board (GASB) guidelines and applicability to charter schools. 
Comprehensive understanding of financial practices and principles. 
Excellent communication and interpersonal skills.  
Strong organization and time management skills.  
Plan, direct, and coordinate various programs.  
Work effectively with administrators and other school-based stakeholders. 
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Record-keeping techniques.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  
Ability to handle multiple projects simultaneously. 
Entrepreneurial spirit. 

 
ABILITY TO:  

Work independently with little direction.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines.  
Plan, prioritize, organize and schedule work.  

 
WORKING CONDITIONS:  
PHYSICAL ABILITIES:  

Walking and seeing to inspect school facility.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Bending at waist, kneeling or crouching.  
Reaching overhead, above the shoulders and horizontally.  
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LICENSES:  
Valid California Class C driver’s license.  

 
 
EDUCATION AND EXPERIENCE:  

Bachelor’s degree; Graduate degree in business, finance or related field is advantageous. 
4+ years in a leadership position. 
Experience or strong interest in education.   

 
 
SALARY:  

12-month/40 hours a week (exempt position).  
Employee Benefits included.  
Management Salary Schedule- Chief Business Officer (Range: $105,000 – $124,000). 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 
 

DIRECTOR OF ACADEMIC PLANNING  
AND GUIDANCE SERVICES 

 
 
CLASS TITLE:  
Under the direction of the Executive Director/Principal, The Director is Academic Planning and 
Guidance Services is responsible for counseling and guiding all students toward a rigorous common core 
curriculum that will enable them to be successful in college (including California A-G requirements) or 
other post-secondary goals. 
 
REPRESENTATIVE DUTIES:  
 
ESSENTIAL DUTIES:  

The Director of Academic Planning and Guidance Services is accountable for providing the depth 
and breadth of classes for students to optimize their education, career and interests. 
Accountable for providing students and their parents with the knowledge and guidance to make 
sound decisions regarding class selection, career planning, college advisement, and non-
classroom based educational opportunities. 
Responsible for the building of the Master Schedule that encompasses the skills and abilities of 
the faculty while meeting the needs and interests of the students. 
Oversees  the performance and services rendered by the counseling staff. 
Assists in developing guidance and counseling immediate and long-range goals to 
increase student achievement and post secondary opportunities.  
Supervises instructional personnel for the purpose of monitoring performance, providing 
for professional growth and achieving overall objectives of curriculum.  
Assist with staff development activities which provide teachers with a variety of 
instructional strategies designed to meet the needs of students with a wide range of 
ability.  
Participate and assist as needed in the strategic plan process, charter school monitoring, 
school evaluations, UC A-G course update, AP course audit and other school compliance 
procedures.  
Facilitates communication between personnel, students and/or parents for the purpose of 
evaluating situations, solving problems and/or resolving conflicts.  
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Counsels with parents and pupils experiencing learning and behavioral difficulties, and 
makes referrals where appropriate.  
Supervises the evaluation of transcripts and student eligibility to graduate, including the 
preparation of graduation lists.  
Support and promote student achievement and progress toward graduation through 
student conferences, interventions and school based support systems. Assist in evaluation 
of student academic performance and provides leadership to improve student 
achievement.  
Coordinates programs of articulation with feeder schools.  Oversee the administration of 
student placement assessments.  
Supervise and administer state testing program.  
Responsible for the issuance of progress reports, report cards, grade appeals, and 
transcripts.  
Develops and maintains positive communication with students, parents, teachers, and the 
community.  
Be visible and available to students during school hours and at extracurricular activities.  

 
KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  

Ability to manage budget and personnel. 
Ability to interpret policy, procedures, and data. 
Strong organizational, communication, public relations, and interpersonal skills 
Ability to coordinate campus functions. 
Ability to interpret policy, procedures, and data. 
Strong organizational, communication, public relations, and interpersonal skills. 
Plan, direct, and coordinate various programs and Record-keeping techniques.  
Work effectively with administrators and other school-based stakeholders. 
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  

 
ABILITY TO:  

Work independently with little direction.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines. Plan, prioritize, organize and schedule work.  

WORKING CONDITIONS:  
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PHYSICAL ABILITIES:  
Walking and seeing to inspect school facility.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Bending at waist, kneeling or crouching.  
Reaching overhead, above the shoulders and horizontally.  

 
LICENSES:  

Valid California Class C driver’s license.  
 
EDUCATION AND EXPERIENCE:  

Bachelors Degree, three years teaching experience. 
Special Education Specialist, Single Subject or Multiple Subject Teaching Credential. 
Administrative Services Credential and Masters Degree required.  

 
SALARY:  

12-month/40 hours a week (exempt position).  
Employee Benefits included.  
Management Salary Schedule- Director/Assistant Principal (Range: $98,630 - $123,045) 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 
 

DIRECTOR OF ADMISSIONS, ATTENDANCE  
AND STUDENT WELFARE 

 
 
CLASS TITLE:   Under the direction of the Executive Director/Principal, the Director of 
Admissions, Attendance and Student Welfare manages attendance, admissions, and compliance. 
 
REPRESENTATIVE DUTIES:  
 
ESSENTIAL DUTIES:  
 

Reporting to and working closely with the Executive Director/Principal, direct and administer all 
facets of the student recruitment and admissions process. 
Oversee student attendance reporting programs. 
Oversee educational compliance such as SARC, WASC, etc. 
Oversee school wide communications related to the student information system. 
Work with the Executive Director/Principal to oversee professional development field trips, 
accountability, and assessment. 
Work with the Director of Academic Planning and Guidance Services to administer orientation 
meeting and registration processes. 
Oversee school wide assembles. 
Serve as the Title 9 Student Compliance Officer – Educational Equity. 
Oversee the Village Nation, Small Learning Communities, and  Fuerza Unida. 
Ensure student identification. 
Assure compliance with state and federal mandated student reporting requirements. 
Develop and implement short and long range plans to enhance existing student-focused programs 
and introduce new programs as needed. 
Oversee the New Student/New Parent Orientations and programs. 
Execute Admissions as outlined in Element 8 of the Charter. 
Assure the health, safety and welfare of students including management of the Student Health 
Office. 
Oversees Assemblies, Back to School Night, and Showcase Night.  
Attend professional and school conferences as necessary. 
Administrate school wide Attendance Incentive Program. 
Participate on Governance Standing Committee. 
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Keep school Safety Plan updated and serve as the school’s Incident Commander. 
Serve as the Integration officer of the school, keeping compliance with Appendix Q of the 
Charter. 
Oversee Safe and Drug Free School Program. 
Serves as the PSTA Liaison. 
 

OTHER DUTIES:  
 

Perform related duties as assigned. 
 
KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  
 

Working knowledge of current attendance, admissions programs and technology. 
Working, proficient knowledge of Microsoft Office, SIS or other Student Information Systems, 
TeleParent, PDA’s and other organizational technology aides. 
Clear, current understanding of student discipline programs and remediation. 
Ability to manage budget and personnel. 
Ability to coordinate campus functions. 
Ability to interpret policy, procedures, and data. 
Strong organizational, communication, public relations, and interpersonal skills. 

Plan, direct, and coordinate various programs.  
Work effectively with administrators and other school-based stakeholders. 
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Record-keeping techniques.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  

 
ABILITY TO:  

Work independently with little direction.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines.  
Plan, prioritize, organize and schedule work.  

 
 
WORKING CONDITIONS:  
PHYSICAL ABILITIES:  
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Walking and seeing to inspect school facility.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Bending at waist, kneeling or crouching.  
Reaching overhead, above the shoulders and horizontally.  
 

 
LICENSES:  

Valid California Class C driver’s license.  
 
 
EDUCATION AND EXPERIENCE:  

Bachelors Degree, three years teaching experience. 
Single Subject or Multiple Subject Teaching Credential. 
Administrative Services Credential and Masters Degree required.  

 
SALARY:  

12-month/40 hours a week (exempt position).  
Employee Benefits included.  
Management Salary Schedule- Director/Assistant Principal (Range: $98,630 - $123,045). 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 

 
DIRECTOR OF STUDENT ACTIIVITES, ATHLETICS, 

DISCIPLINE AND SECURITY 
 
 
CLASS TITLE: Under the direction of the Executive Director/Principal, the Director of Student 
Activities, Athletics, Discipline and Security shall supervises/manage all aspects of Palisades 
Charter High School athletics, activities, the Deans, and campus security. 
 
 
REPRESENTATIVE DUTIES:  
 
ESSENTIAL DUTIES: 

Reports to and works closely with the Principal, direct and administer all facets of student 
discipline, activities and athletics. 
Supervise Deans, Athletics Director, Security Supervisor, School Police Officer, Dean’s 
office support staff, and coaches. 
Oversee student discipline and campus security. 
Oversee Student government and Student Leadership Class. 
Ensure PCHS continues to be a safe campus. 
Ensure broad based student engagement in student activities, clubs, and co-curricular 
sand athletics. Ensure correct processing and support of opportunity transfers and student 
identification, expulsions. 
Organize, administer and assess the overall program of athletics for Palisades Charter 
High School. 
Attend professional and school conferences. 
Work with community on student/community relations and LAUSD Family Liaison 
Conduct parent meetings regarding discipline issues. 
Oversees Cheerleading, Community Services, and Master Calendar Website. 

 
OTHER DUTIES:  
 

Perform related duties as assigned. 
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KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  

Plan, direct, and coordinate various programs.  
Work effectively with administrators and other school-based stakeholders. 
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Record-keeping techniques.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  

 
ABILITY TO:  

Work independently with little direction.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines.  
Plan, prioritize, organize and schedule work.  

 
WORKING CONDITIONS:  
PHYSICAL ABILITIES:  

Walking and seeing to inspect school facility. Bending at waist, kneeling or crouching.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Reaching overhead, above the shoulders and horizontally.  

 
LICENSES:  

Valid California Class C driver’s license.  
 
EDUCATION AND EXPERIENCE:  

Bachelors Degree, three years teaching experience 
Single Subject or Multiple Subject Teaching Credential 
Administrative Services Credential and Masters Degree required.  

 
SALARY:  

12-month/40 hours a week (exempt position).  
Employee Benefits included  
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Management Salary Schedule- Director/Assistant Principal (Range: 98,630 -123,045) 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 
 

             DIRECTOR OF STUDENT SUPPORT SERVICES 
 
BASIC FUNCTION: Under the direction of the Executive Director/Principal, The primary 
functions of the Director of Student Support Services include: 
 
REPRESENTATIVE DUTIES:  
ESSENTIAL DUTIES:  

Oversee special education programs to include hiring qualified service providers as required per 
student IEPs and mediation/due process contracted agreements. 
Supervise Special Education Teachers and Staff. 
Oversee Psychological Services and supervise School Psychologist. 
Oversee compliance with timelines for IEPs. 
Develop contracts as needed for delivery of services. 
Serve as liaison between PCHS and LAUSD regarding Special Education Issues. 
Represent PCHS at mediation/due process hearings. 
Confer with school counselors, attorneys and other staff as required.  
Set up meetings and/or campus tours for parents of incoming special education students. 
Attend Non-Public School IEP meetings, as necessary. 
Oversee Section 504 Coordinator and Compliance and the Study Center. 
Manages English Learner (EL) Compliance and EL Coordinator. 
Oversees the Pyramid of Interventions/RTI in cooperation with the Director of Counseling. 

 
OTHER DUTIES:  

Perform related duties as assigned. 
 
KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  

Working knowledge of IDEIA, ADA and Section 504 of Rehab Act. 
Ability to evaluate special education program effectiveness and needs. 
Ability to manage budget and personnel. 
Ability to interpret policy, procedures, and data. 
Strong organizational, communication, public relations, and interpersonal skills. 
Ability to coordinate campus functions. 
Ability to interpret policy, procedures, and data. 
Strong organizational, communication, public relations, and interpersonal skills. 

  



 
IV. F. (5) 

Rev: 4/10/12  2 
 

Plan, direct, and coordinate various programs and Record-keeping techniques.  
Work effectively with administrators and other school-based stakeholders. 
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  

 
ABILITY TO:  

Work independently with little direction.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines.  
Plan, prioritize, organize and schedule work.  

 
WORKING CONDITIONS:  
PHYSICAL ABILITIES:  

Walking and seeing to inspect school facility. Bending at waist, kneeling or crouching.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Reaching overhead, above the shoulders and horizontally.  

 
LICENSES:  

Valid California Class C driver’s license.  
 
EDUCATION AND EXPERIENCE:  

Bachelors Degree, three years teaching experience. 
Special Education Specialist, Single Subject or Multiple Subject Teaching Credential. 
Administrative Services Credential and Masters Degree required.  

 
SALARY:  

12-month/40 hours a week (exempt position).  
Employee Benefits included.  
Management Salary Schedule- Director/Assistant Principal (Range: $98,630 - $123,045) 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 
 

HUMAN RESOURCES DIRECTOR 
 

CLASS TITLE: Under the direction of the Executive Director/Principal, The Human Resources 
Director is responsible for Human Resources for Palisades Charter High School. 
 
REPRESENTATIVE DUTIES:  
ESSENTIAL DUTIES:   

Responsible for design and administration of employee benefit programs including:  medical, 
dental, vision, FLEX 125 plan accounts and Wellness Days. 
Oversees and is accountable for recruitment and on-boarding of  new management, certificated 
and classified staff. 
Manage the candidate sourcing process, including establishing the hiring process and formalizing 
hiring criteria. 
Manage an on-line applicant management system that effectively and efficiently tracks all 
candidate information. 
Attends and participates in contract management meetings with the bargaining units. 
Prepares the Human Resources Board of Trustees Update. 
Participates and attends the Board of Trustees Meetings. 
Guides and manages the employee discipline process. 
Manages the Human Resources budget and the human resources assistant. 
Responsible for participating in labor negotiations with UTLA and PESPU. 
Is accountable for pro-active management of employee issues. 
Maintains and overseers the maintenance of personnel files and performance review documents. 
Oversees for the performance review process for classified, certificated, and management 
employees. 
Responsible for annual compliance trainings for child abuse and sexual harassment. 
Member of the Budget and Finance Committee and Labor Negotiation Team. 
Represents PCHS at the South Bay Human Resources Consortium. 
Represents PCHS at community events/organizations. 

 
 

OTHER DUTIES:  
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Perform related duties as assigned. 
 
KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  

Excellent communication and interpersonal skills.  
Strong organization and time management skills.  

Plan, direct, and coordinate various programs.  

Work effectively with administrators and other school-based stakeholders. 
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Record-keeping techniques.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  
Ability to handle multiple projects simultaneously. 
Entrepreneurial spirit . 

 
ABILITY TO:  

Work independently with little direction.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines. Plan, prioritize, organize and schedule work.  

 
WORKING CONDITIONS:  
PHYSICAL ABILITIES:  

Walking and seeing to inspect school facility. Bending at waist, kneeling or crouching.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Reaching overhead, above the shoulders and horizontally.  

 
LICENSES:  

Valid California Class C driver’s license.  
 
EDUCATION AND EXPERIENCE:  

Bachelors Degree and/or Masters Degree in human resources required.  
 
SALARY:  

12-month/40 hours a week (exempt position).  
Employee Benefits included.  
Management Salary Schedule- Director/Assistant Principal (Range: $75,000 - $90,000). 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Palisades Charter High School 
 

                                  OPERATIONS MANAGER 
 
 
 CLASS TITLE: OPERATIONS MANAGER  
 
BASIC FUNCTION:  
Under the direction of the Executive Director/Principal, the Operations Manager shall oversee all 
aspects of Palisades Charter High School Technology, plants/facilities, and transportation 
departments.  
 
REPRESENTATIVE DUTIES:  
ESSENTIAL DUTIES:  
Oversees the Technology department and sound and lighting equipments, ensuring school 
becomes and remains technologically relevant and current. 
Oversee all daily operation of the PCHS facility, including custodial care, grounds, maintenance, 
routine repairs, distribution and maintenance of lockers, distribution of keys to staff, distribution 
of staff and sale of student parking permits. 
Oversees the maintenance of all athletic facilities including gym, baseball, football, track fields 
and synthetic turf. 
Confers with and directs subordinate staff regarding work schedules, methods, and procedures of 
work, operational problems and conflicts, staffing requirements and assignments. 
Oversee permits, traffic flow, and renting of facilities.  
Oversee the PCHS Master Plan Planning Committee.  
Oversee PCHS Operations, Facilities and Technology Committee, ensuring compliance with 
Brown Act, PCHS Charter and Bylaws. Attend and participate in all facilities and operation 
committee meetings. Develop and implement Site Safety and Emergency Plans ensuing 
compliance with education and federal and state OSH regulations; train staff, ensure regular 
school-wide drills and timely EMRT practices to ensure process works smoothly. 
Work with closely with Los Angeles Unified school District regarding coordination of facility 
upgrades and projects, ensuring compliance with appropriate laws and requirements.  
Working closely with the Executive Director/Principal to ensure timely completion of grants and 
other funding requests.  
Oversee the printing department and PCHS copy and mail machines, both owned and leased. 
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Negotiate contracts with vendors and attend Community Relations Forum.  
Oversee Transportation, including arranging school buses based on PCHS schedule, ensuring 
coordination for traveling students and students with special needs. Coordination of buses with 
the athletic department and teacher field trips. 
Analyze and evaluate the effectiveness of plans, policies, programs, new products and conduct 
training programs. 
Develop and streamline traffic and school-wide parking plans. 
Analyze and interpret computerized management information reports. 
Estimate material and labor costs. Knowledgeable of Budget control procedures. 
The Operations Manager is responsible for the day-to-day management of the school's custodial 
staff and monitors and manages the budget and expenditures of the custodial staff. 
Directs the work of subordinate supervisors regarding personnel issues, including hiring, 
evaluation, training, and disciplinary actions.  
Initiates contract requests and inspects and accepts contract work. 
 
OTHER DUTIES:  
Perform related duties as assigned.  
 
 
KNOWLEDGE AND ABILITIES:  
KNOWLEDGE OF:  
Comprehensive knowledge of school-wide technology planning and implementation.  
Plan, direct, and coordinate various programs.  
Work effectively with administrators and other school-based stakeholders.  
Policies and objectives of operations management.  
Applicable laws, codes, regulations, policies and procedures.  
Health and safety regulations and safe working practices.  
Principles and practices of supervision and training.  
School organization, operations, policies and objectives.  
Record-keeping techniques.  
Correct English usage, grammar, spelling, punctuation and vocabulary.  
Interpersonal skills using tact, patience and courtesy.  
Oral and written communication skills.  
Operation of a computer and assigned software.  
Methods of collecting and organizing data and information.  
Report writing, editing and proofreading.  
 
 
ABILITY TO:  
Ability to lead school-wide technology vision. 
Knowledgeable of varied project management approaches.  
Work independently with little direction.  
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Compile and verify data and prepare reports.  
Communicate effectively both orally and in writing.  
Analyze situations accurately and adopt an effective course of action.  
Assure efficient and timely completion of operations related projects and activities.  
Understand and resolve issues, complaints or problems.  
Establish and maintain cooperative and effective working relationships with others.  
Interpret, apply and explain laws, education codes, regulations, policies and procedures.  
Maintain a variety of records and files.  
Meet schedules and timelines.  
Plan, prioritize, organize and schedule work.  
 
WORKING CONDITIONS:  
PHYSICAL ABILITIES:  
Walking and seeing to inspect school facility.  
Hearing and speaking to exchange information and make presentations.  
Sitting and standing for extended periods of time.  
Bending at waist, kneeling or crouching.  
Reaching overhead, above the shoulders and horizontally.  
 
LICENSES:  
Valid California Class C driver’s license.  
 
EDUCATION AND EXPERIENCE:  
Bachelors degree in computer information systems, business, engineering, architecture or  
related subject area required.  
5 years Operations Management experience, at least 2 years in a school setting.  
Administrative Services Credential, Project Management Certificate, MBA, or  
MA is a plus, but not required.  
 
SALARY:  
12-month/40 hours a week (exempt position).  
Employee Benefits included.  
Management Salary Schedule – Operations Manager (Range $65,000 to $ 85,000). 
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INITIAL PROPOSAL 

OF THE 

PALISADES CHARTER HIGH SCHOOL 

TO UNITED TEACHERS LOS ANGELES-PCHS 

April 15, 2012 

The Palisades Charter High School (“PCHS”) presents the following initial proposal to United 
Teachers Los Angeles-PCHS (“UTLA”) for negotiations on a successor contract. 

PCHS looks forward to productive, collaborative negotiations and an agreement on the following 
topics for negotiations: 

1. Adjustments in total compensation to address the potential fiscal shortfall. 

2. A revised teacher evaluation process with a clearer focus on student 
progress. 

3. A bell schedule that better addresses the needs of PCHS students. 

4. Clearer expectations for teachers regarding the posting of assignments and 
grades on websites and timely feedback to students, as well as ensuring that 
extra resources for learning will be provided and expectations for all students 
will be high. 

5. Teaching assignments based on student need. 

6. Clarified language regarding adjunct duties. 

7. A teacher recognition program awarded by administrative recommendation 
and funded through outside sources. 
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PALISADES CHARTER HIGH SCHOOL 
EXECUTIVE DIRECTOR AND PRINCIPAL’S REPORT  

April 19, 2012 
 
Showcase/Open House Night  
Pali will host our annual Showcase/Open House Night on April 26 beginning at 
6:30pm. The evening will begin with an orientation in the gym featuring Top 
Dolphin student awards. Teacher representatives will be available in the gym with 
information about departmental course offerings, student work samples, and course 
materials. The Visual and Performing Arts department exhibit begins at 7:30pm in 
Mercer Hall. Student clubs will be selling snacks in the quad throughout the evening. 
 
Lost Boys of Sudan presentation 
The Human Rights Watch Student Task Force hosted a presentation for Pali 
students by Alepho, one of the Lost Boys of Sudan. Alepho shared his moving 
experiences and material from his book, They Poured Fire on Us from the Sky. Alepho 
was one of 27,000 little boys fled Sudan on foot after troops of the oppressive 
fundamentalist government began attacking Black Christian and animist villages. 
Their epic journey took them 1,000 miles across Sudan into Ethiopia. Five years 
later they reached a refugee camp where they began to learn English. Without 
parents to guide them, they emerged as polite, kind, and capable young men. In 
2001 with still no peace in sight, the United States recognized their difficult situation 
and welcomed 3,800 Lost Boys to the country as refugees.  
 
WASC update  
The eight‐member WASC visitation team convened at Pali on Sunday, April 15 and 
departed on Wednesday, April 18. The visit began with a tour led by the student 
ambassadors and a reception at the Maggie Gilbert Aquatic Center. The group 
analyzed the school self‐study report, met with focus groups, observed in 
classrooms, and drafted their report about the team’s observations and findings 
which was shared with stakeholders during a lunch meeting on Wednesday 
afternoon. The WASC committee, led by coordinator Wendy Hagan, is to be 
commended for their dedication to ensuring that Pali was well prepared for this 
visit.  
 
Department Updates:   
 
Athletics and Discipline  
Several new systems for gathering feedback have recently been launched. 
A post‐season online survey for parents and athletes and a parent/student athlete 
concern form are available through our athletics web page.  A new parent/student 
athlete handbook is nearly complete and will also be posted on the website soon.  
 
If you are on campus, check out the new championship banners in the gym.   
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PCHS began morning tardy sweeps on April 16 to encourage students to get to 
school and class on time after seeing a steady increase in morning tardiness. 
 
Congratulations to the 2012 Winter Academic Team Award Winners. The students 
on these teams had the highest combined GPA's in the City! 

• Girls Soccer ‐ Palisades Charter HS GPA 3.5  
• Girls Water Polo ‐ Palisades Charter HS GPA 3.4  
• Wrestling ‐ Palisades Charter HS 

  
PCHS/YMCA Center for Social Responsibility community service 
The center is working closely with seniors to assist them in meeting their final 
service requirements. In addition to the many community service opportunities  
posted for the students, the center is creating a special set of “fast track” projects 
designed just for seniors.  Through these projects they can complete their hours in a 
week. Seniors with 10 or fewer hours of community service completed will be called 
in for individual meetings to get specific instructions on meeting the requirement. 
The cellphone assigned to the center (310‐892‐3430) is working and available to 
students at all times.  A new email address has been activated: 
communityservice@palihigh.org  
 
Counseling Office (PCHS goal 1 – Improve Student Achievement) 
The ASVAB was given on Friday, April 13th.  The ASVAB is a multiple‐aptitude 
battery that measures developed abilities and helps predict future academic and 
occupational success.                      
Counselors are meeting with 11th graders individually to review graduation 
status/a‐g requirements, register for fall semester, and discuss credit recovery 
options if necessary.                         
Ten weeks grades were mailed on April 13th 

The College Center is providing a series of college prep workshops April 12‐26:             
• Utilizing Family Connect to develop a plan to research college options 
• Completing the UC A‐G requirements                                                                         
• Importance of extracurricular activities                                                              
• Completing the common application (450 colleges)                                       
• Qualifications for college sports and how to register for NCAA 

 
English Learners/ELAC (PCHS goal 1 – Improve Student Achievement‐Emphasis 
on EL population) 
Pali’s English Learner Advisory Committee (ELAC) met on Saturday, April 14.  
There are three phases an English learner student progresses through:  English as a 
Second Language (ESL) where student has two EL support classes designed to build 
academic language in English and the rest general education classes; English 
Language Learner (ELL) or Limited English Proficient (LEP) where student has one 
EL support class; and Redesignated Fluent English Proficient (RFEP) where student 
is fully mainstreamed into general education classes and is exited from the program.  
There are currently 100 English Learner students at Pali, nine of which are ESL 
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students.  Additionally, PCHS has supports open for all students, including the Study 
Center where students may obtain tutoring from teachers and/or students.  The 
committee discussed need to build outreach for families to encourage participation.  
Actions to date include:   

• When Pali EL student subgroup did not meet their target growth, 
identification of target subgroup was accomplished. 

• An Intervention Class was developed and identified students from this 
subgroup were placed in this class among other struggling students. 

• Faculty was informed of school wide need to focus on the English Learner 
population.  Many faculty expressed need for support to serve this 
population. 

• CELDT testing. 
• An introductory session was held at the 11/11 Fuerza Unida parent meeting 

for parents of English Learners and a list of parents interested in 
participating was developed.   

• An ELAC Task Force was developed including teachers involved with the 
EL/Latino population.  Teacher professional development resources were 
identified (LACOE Academic Language Development in Action Online 
Teacher Academy, West Ed consultant, CSULB Math/Science ELL specialist). 

• Began to dialogue with resources.  None available for PD in February.  LACOE 
online academy will be pursued. 

• Two prior attempts to hold the first ELAC meeting were held (1/12 and 
2/12) with poor response. 

• EL Coordinator hosts publisher of EL curricular / supplemental materials to 
review resources. 

• Formation of a support class to assist EL students in test taking strategies / 
academic language contained in standardized tests. 

• Special education teachers in the Special Day Program are enrolling in two 
day professional development targeted at improving instruction for EL 
students. 

• EL Teacher attends EDGE curriculum training. 
• EL Coordinator attends meetings regarding EL student services at district 

office. 
• Exploration of alternative means of support for students still developing 

mastery of academic language (i.e. vertical program where content is taught 
by teachers with skill in EL support). 

• Initiated development of a survey for EL parents to determine most effective 
ways to encourage parent involvement. 

Facilities – LAUSD and Measure Q 
On April 9 administrative representatives from each the Palisades charter schools 
participated in an informational meeting following a thorough facilities assessment 
conducted by architects representing LAUSD to determine facility needs and 
potential construction projects to be funded through Measure Q. LAUSD facilities 
coordinators and architects presented their assessments and sought feedback from 
schools on priorities and long‐range school visions. Allocation of Measure Q funds 
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will begin in 2014 with projects being initiated in phases as determined by the 
LAUSD school board. Information about this process will be presented to Palisades 
charter school stakeholders on May 1 in Mercer Hall at 4:30pm. 
 
Upcoming events: 
April 26 – Showcase/Open House Night  6:30pm 
 
April 27 8:00pm & April 29 3:00pm Theatre Production of Doctor Faustus $7 & $10 
  
April 28 ‐ Anniversary VAPA Night  Sat. 6:30pm ‐ 9:00pm Join us in celebrating 50 
years of the arts at Pali 
 
 May 1 ‐ LAUSD Measure Q Facilities Planning  4:30pm in Mercer Hall 
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A   C A L I F O R N I A  D I S T I N G U I S H E D    S C H O O L  

 
Human Resources Report 

     April 17, 2012 
 
 
Resignation:     

   
1. Joshua Aguilera – Lifeguard‐‐3/21/2012 

 
2. Martha Gomez—Office Assistant – 3/26/2012 

 
 
Paternity Leave: 
 
1. Stephen Berger ‐‐‐ Teacher—4/10/2012 

 
 
 
Revised Job Descriptions for Management Team: 
          (Attached Job Descriptions) 
 
1. Chief Business Officer 
2. Operations Manager 
3. Human Resources Director 
4. Director, Student Support Services 
5. Director, Admissions and Attendance 
6. Director, Discipline, Athletics, and Activities 
7. Director, Academic Planning and Guidance Services 
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Policy Committee Report for Board of Trustees Meeting – 04‐19‐12 
 
Ms. Polly Bamberger, parent representative, and Mr. Russ Howard, VP Athletics, Discipline 
and Students Activities, presented the draft revised Parent/Student Athletic Handbook.  
Committee members gave editing suggestions that will be incorporated into the Handbook.  
A final draft will be presented at the May 2012 meeting.   The Committee also reviewed the 
Athletic Department Concern Form and the Pali Athletics Post‐Season Player/Parent 
Survey. 
 
Committee members discussed a proposed “Bathroom/Time Away From the Classroom” 
Policy.  After discussion it became evident that a specific policy is not needed, but that some 
parts of the proposed policy might become an addendum to the “Make Up Work Policy” 
(board approved 2008) in the form of guidelines or best practices for teachers and 
students to follow when students miss class time/tests for excused absences for school 
events such as field trips, school athletic events, etc. 
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Communications Committee Report to the Board of Trustees – 04‐19‐12 
 
The Communications Committee did not officially meet for lack of a quorum.  However the 
Committee did discuss and finalize the exact information that each Department Point 
Person should collect by the next meeting.  This information will be communicated to all 
members who were not at the meeting. 
 
Angelica Pereyra, from the Operations, Facilities and Technology Committee, shared and 
asked for feedback about, the Public Arts Application Request Form.  This form is to be 
used by any individual who desires to produce and display public art on the Pali campus.  
The form asks for a verbal and visual depiction of the proposed artwork such as a mural, 
the specific location of the art work, and costs associated with the project, not only to 
produce, but for its long‐term upkeep.  The form would be presented to the Operations, 
Facilities and Technology and to Operations Manager David Riccardi, who is a member of 
that committee.  



Verbal OFT committee report to board on 4/19/12 

OFT met Monday 4/16/12 therefore no written report was available for tonight’s board meeting 

Space Usage:                                                                                                                                                                
The committee is still looking at underutilized assets. We hope to come up with a school wide plan to 
minimize traveling teachers, finding adequate storage and a permanent home for the learning lab.       

LAUSD  Facelift :                                                                                                                                                     
LAUSD did start the repair of the parking lot rails. The upstairs lockers and the shade panels on the A 
building got painted. Mr. Riccardi David and I are still communicating detail for Campus signage. 

Facilities Update: 

Mr. Riccardi is looking into getting more filming project on campus by creating a filming/commercial  
portfolio and sending it to location scouts. Filming is a great income for Pali. 

He also is working on getting a detailed utility bill from LAUSD to determine where we could be much 
greener and safe money.  Right now we are receiving a lump sum utility bill about $58.000 

Our next meeting will be a special meeting on April 30. 3:30pm. we will review the tech and capital 
Budget. 

 

 

 

 



PARENT LIAISON REPORT FOR BOARD - 4-19-2012 

 

PTSA Report 

Well, two things that come to mind are:  

1)  PTSA Senior Scholarship applications are due on April 25th, and 

there has been a lot of interest to date.  The awards are $500 each and we 

are hoping to award up to 6 of them this year!    

2)  The week of April 30th is Teacher and Staff Appreciation Week. 

 PTSA will help coordinate all parent groups in sponsoring a special 

breakfast on Friday May 4th to honor and appreciate all of our 

wonderful PALI teachers and staff members! 

 

 

PAC 

PAC just had its Senior Speak Out, which was very successful.  The next 

meeting will take place on May 24
th

 at 6:30 pm, in B101.  The title of 

the meeting is "A Conversation With...Dr. Magee-WASC Accreditation 

& the Year In Review". 

 
 

BOOSTER CLUB 

Pali By the Sea Fundraising Event - Currently $172,502 dollars have 

been collected from the silent auction event. When all monies have been 

accounted for $196, 114 will have been grossed.  Expenses for the event 

were $25,000. 
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INFINITE CAMPUS IMPLEMENTATION 
SERVICES AGREEMENT  

 
This Infinite Campus Implementation Services Agreement (“Agreement”) is made between 

Infinite Campus, Inc, a Minnesota corporation located at 4321 109th Avenue NE, Blaine, MN 55449-
6794 (“Company”) and Palisades Charter High School, with offices located at 15777 Bowdoin 
Street, Pacific Palisades, CA 90272 (“Client”).  

 

RECITALS 

A. Client finds that the Company is willing to perform certain work hereinafter described in 
accordance with the provisions of this Agreement; and  

B. Client finds that the Company is qualified to perform the work, all relevant factors 
considered, and that such performance will be in furtherance of Client's business.  

C. Company has developed certain proprietary (i) student information software and as updated 
and revised by Company from time to time (the “Infinite Campus Product”), and (ii) such 
other products and services as offered by Company and as amended by Company from time 
to time (the “Infinite Campus Additional Products”).  The Infinite Campus Product, and the 
Infinite Campus Additional Products are collectively referred to as the “Infinite Campus 
Products”; 

D. Company or a Company authorized service provider provides certain services for the Infinite 
Campus Products, including project management, data conversion and training services, (the 
“Infinite Campus Services”); 

E. Company and Client desire to enter into this Agreement for the purpose of facilitating the 
implementation of certain Infinite Campus Products subject to the terms and conditions of 
this Agreement.  

NOW, THEREFORE, for and in consideration of the terms and conditions hereinafter stated, it 
is agreed as follows: 

1.0 Infinite Campus Services, Fees 
 

During the Term of this Agreement, Company shall provide Client with Infinite Campus 
Services according to the fees described in the following table: 
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Description 
Quantity Cost Per Total 

Infinite Campus Services, Project Management Days   2  $1,200 $2,400.00 
Infinite  Campus Services, On Site Support Days   2 $1,200 $2,400.00 
Infinite Campus Services,  Data Conversion Days   8   $1,200 $9,600.00 
Infinite Campus Services,  In Person Training Days 5  $1,200 $6,000.00 
Infinite Campus Services, WebEx Training Days   2 $1,200 $2,400.00 
Estimated Travel Expenses (only actual expenses will be 
billed) 

     $4,050.00 

Total:   $26,850.00  
 
2.0 Agreement Term and Termination 
 

2.1 Agreement Term 
 

The term of this Agreement (the “Term”) shall begin on the Effective Date of this 
Agreement, and remain in effect until completed or terminated pursuant to Section  
2.2 

  
2.2 Agreement Termination 
 

This Agreement may be terminated as follows:  
 

2.2.a either party may terminate this Agreement, with or without cause, 
with no less than thirty (30) days written notice. 

2.2.b either party may terminate this Agreement and any other active 
agreement with the other party if the other party fails to fully perform 
any material obligation under this Agreement with 30 days to cure. 
 

2.3 No Liability for Termination 
 

Except as provided for in this Agreement, neither party shall be liable to the other for 
damages of any kind, including incidental or consequential damages, damages for 
loss of prospective business or loss of continuing business, or otherwise which arise 
due to the expiration or termination of this Agreement. This does not relieve either 
party from responsibility for damages caused by its actions or breaches of the 
Agreement, but only for damages related to or resulting from the expiration or 
termination of the business relationship. 

 
2.4 Survivorship 
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Those sections that by their nature survive expiration or termination of this 
Agreement will survive such expiration or termination. 

 
3.0 Payment Terms 
 

3.1 Payment Terms 

Client will pay Company the Fees and Expenses monthly as incurred, net 30 days 
from date of invoice.  

3.2 Taxes 

All amounts set forth for payment are exclusive of applicable sales and similar taxes 
and it shall be Client ’s responsibility to add to the amounts payable, and to pay all 
such taxes if applicable. 

3.3 Travel Expenses 
 

Client agrees to pay Company for all travel and other incidental expenses, including, 
but not limited to, meals, telephone charges, and shipping costs incurred in 
connection with Company’s performance of its duties under this Agreement, as 
applicable. Such expenses shall be incurred in accordance with the Business Expense 
Policy attached hereto.  

 
4.0 Limitations of Liability 
 

EXCEPT TO THE EXTENT INCLUDED IN AN AWARD SUBJECT TO COMPANY’S 
INDEMNITY OBLIGATION, IN NO EVENT WILL COMPANY BE LIABLE FOR 
INCIDENTAL, CONSEQUENTIAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES OF 
ANY NATURE, SUCH AS LOST BUSINESS PROFITS.  COMPANY’S TOTAL LIABILITY 
WILL BE LIMITED TO THE LICENSE FEES ACTUALLY PAID BY LICENSEE TO 
INFINITE CAMPUS FOR THE APPLICABLE INFINITE CAMPUS PRODUCTS, SUBJECT 
HOWEVER TO A TWELVE (12) MONTH STRAIGHT LINE DEPRECIATION 
COMMENCING ON THE DATE OF DELIVERY OF SUCH INFINITE CAMPUS 
PRODUCTS. 

 
5.0 General Terms and Conditions  

5.1 Performance 

Company represents and warrants that, (a) the work to be performed and services to 
be provided by it under this Agreement will be rendered using sound, professional 
practices and in a competent and professional manner by knowledgeable, trained 
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and qualified personnel; (b) the work will be configured using commercially 
reasonable technical specifications; (c) the work will operate in conformance with the 
terms of this Agreement; (d) the work to be performed by it under this agreement 
will not violate any law, statute, ordinance or regulation (including without 
limitation the laws and regulations governing export control, unfair competition, 
anti-discrimination or false advertising; (e) the work to be performed by it under this 
Agreement will not be defamatory, trade libelous, unlawfully threatening or 
unlawfully harassing; (f) the work to be performed by it under this Agreement will 
not be obscene, child pornographic, or indecent; and (g) the work to be performed by 
it under this agreement will be free of any software disabling devices, internal 
controls, or computer programming routines that are intended to damage, 
detrimentally interfere with, surreptitiously intercept or expropriate any system, data 
or personal information. 

5.2 Assignment 

Client shall not, voluntarily or involuntarily, sublicense, sell, assign, give or otherwise 
transfer this Agreement.  Any such transfer or attempted transfer shall be null and 
void.  Company has the right to assign or otherwise transfer its rights and obligations 
under any of this Agreement, whether voluntarily, involuntarily, or by operation of 
law.   

5.3 Governing Law and Jurisdiction 

This Agreement will be governed and interpreted under the laws of Minnesota, 
U.S.A, without regard to its conflict of laws provisions.  Any litigation between the 
parties will take place in the state or federal courts in Minnesota, and both parties 
waive any objection to the jurisdiction of and venue in such courts.  Any action 
arising out of or related to this Agreement must be brought within one (1) year from 
the first date such action could have been brought, despite any longer period 
provided by statute.  If a longer period is provided by statute, the parties hereby 
expressly waive it. 

5.4 Amendments; Waiver 

This Agreement shall not be amended or modified except in writing by duly 
authorized representatives of the parties that refer specifically to this Agreement.  The 
failure of either party to enforce at any time or for any period of time the provisions 
hereof shall not be construed to be a waiver of such provisions or of the right to 
enforce each and every such provision.   

5.5 Severability 
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If a court of competent jurisdiction holds that any provision of this Agreement is 
invalid or unenforceable, the remaining portions of this Agreement will remain in full 
force and effect, and the parties will replace the invalid or unenforceable provision 
with a valid and enforceable provision that achieves the original intent of the parties 
and economic effect of the Agreement.   

5.6 Headings and Construction 

Paragraph headings are for reference only and will not be considered as parts of this 
Agreement. Wherever the singular is used, it includes the plural, and, wherever the 
plural is used, the singular is included. 

5.7 Force Majeure 

Except for the obligation to make payments, neither party will be liable for any failure 
or delay in its performance under this Agreement due to any cause beyond its 
reasonable control, including acts of war, acts of God, earthquake, flood, embargo, 
riot, sabotage, labor shortage or dispute, governmental act or failure of the Internet 
(not resulting from the actions or inactions of Company), provided that the delayed 
party: (i) gives the other party prompt notice of such cause, and (ii) uses its 
reasonable commercial efforts to promptly correct such failure or delay in 
performance. 

5.8 Entire Agreement 

This Agreement supersedes all previous agreements and representations of, between 
or on behalf of the parties in regard to the subject matter herein. Any document, 
instrument, or agreement issued or executed contemporaneous or subsequent to this 
Agreement shall not alter the terms and conditions of this Agreement. This 
Agreement contains all of Company’s and Client’s agreements, warranties, 
understandings, conditions, covenants and representations in regard to the subject 
matter herein. Neither Company nor Client will be liable for any warranties, 
understandings, conditions, covenants or representations not expressly set forth or 
referenced in this Agreement. Client acknowledges that Company reserves the right 
to refuse any different or additional provisions in purchase orders, invoices or similar 
documents, and such refused provisions will be unenforceable. 

5.9 Notices 

Any notice under this Agreement, including notices of changes in the Specifications 
and Practices and Procedures, must be in writing and will be deemed given upon the 
earlier of actual receipt or ten (10) days after being sent by first class mail, return 
receipt requested, to the address set forth below for Company and to the address 



INFINITE CAMPUS IMPLEMENTATION SERVICES AGREEMENT
 

 

 
©2007 Infinite Campus, Inc. All Rights Reserved 

6 

designated on page one (1) of this Agreement by Advocate for receipt of notices, or as 
may be provided by the parties 

 
  

E
i
t
Either party may give notice of its change of address for receipt of notices by giving 
notice in accordance with this section. 

5.10 Applicable Laws 

Company complies with applicable laws governing online privacy, including the 
Child Privacy Protection and Parental Empowerment Act, the Family Educational 
Right to Privacy Act and the Children’s Online Privacy Protection Act. Client may 
review these laws and their related regulations by logging on to the U.S. Federal 
Trade Commission’s website at http://www.ftc.gov 

IN WITNESS WHEREOF, this Infinite Campus Implementations Services Agreement has 
been executed by the duly authorized representative of Company and Client as of the Effective Date 
below. 

Infinite Campus, Inc. Palisades Charter High School 

By:       By:      

Name:       Name:      

Title:       Title:      

Date:       Effective Date:                                  

Infinite Campus, Inc.  
Sales Contracts Management 
4321 109th Avenue NE 
Blaine, MN 55449-6794 

Palisades Charter High School 
Dr. Pam Magee 
15777 Bowdoin Street 
Pacific Palisades, CA 90272 

http://www.ftc.gov/
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Attachment 1 
POLICY 314 

BUSINESS EXPENSE POLICY 
  
POLICY: 
Occasionally, during the course of business employees will incur expenses on behalf of the 
Company. It shall be the policy of Infinite Campus to reimburse employees for the cost of these 
expenses if they are properly authorized and documented in accordance with the following 
procedures: 
  
Auto Expenses: 
The company will assume or reimburse the employee for all reasonable personal automobile 
expenses incurred in carrying out work assignments. 
  
Guidelines: 
  

Reimbursement for the use of the employee's own car will only be made if prior approval 
for the car's use has been given by the appropriate supervisor and documentation that the 
employee has appropriate auto insurance coverage is on file. 
  
To receive reimbursement for miles driven on Company business, the employee must 
complete the mileage portion of the expense form. All mileage for the calendar month must 
be reported on a single expense report. 
  
Mileage expense shall be reimbursed monthly at current IRS mileage rates. 
  
In the event that multiple vehicles are traveling to the same destination, employees will use 
all reasonable effort to carpool. If an employee chooses not to carpool, based on personal 
discretion, Company reserves the right to not reimbursement for miles driven. 

  
Travel Expenses: 
The company will assume or reimburse the employee for reasonable business expenses incurred 
in carrying out work assignments away from their primary location.   

  
Airfare 
When reasonable to do so, employees should use the Company provided travel agent for 
booking airfare. Only coach-class tickets are reasonable, and the company will not 
reimburse business- or first-class tickets or upgrades. 
Ground Transportation 
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When reasonable to do so, employees should use the Company provided travel agent or 
direct contracts for reserving auto rentals. When appropriate, employees shall use public 
transportations (taxi, train, or shuttle). 
  
Meals and Incidentals (M&IE) 
The employee will be reimbursed up to a “not to exceed” amount for meal and incidental 
expenses at a rate set forth by the US General Services Administration’s Domestic Per Diem 
Rates: 
http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentId=17943&contentType=GSA_BA
SIC 
  
M&IE not to exceed amounts are calculated on a “per trip” basis. As an example, an 
employee traveling for three days to a location with a $44 M&IE rate would have a trip not 
to exceed amount of $132 for the trip ($44*3).  
  
A full day of travel will be reimbursed if the travel day begins prior to 7:00 a.m., and is 
completed after 7:00 p.m. Partial days will be reimbursed using the GSA Meals and 
Incidental Expense (M&IE) Breakdown for partial days 

  
When an employee is on a trip that lasts seven or more days, reasonable laundry and valet 
costs will be reimbursed if documented by the proper receipts. 

 

http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentId=17943&contentType=GSA_BASIC
http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentId=17943&contentType=GSA_BASIC
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INFINITE CAMPUS END USER LICENSE AGREEMENT 

 
This Infinite Campus End User License Agreement (“Agreement”) is made between Infinite 
Campus, Inc, a Minnesota corporation located at 4321 109th Ave NE, Blaine, MN 55449-6794 
(“Company”) and Palisades Charter High School, with offices located at 15777 Bowdoin 
Street, Pacific Palisades, CA 90272 (“Licensee”).  

RECITALS 

A. Company has developed certain proprietary student information software and as 
updated and revised by Company from time to time (the “Infinite Campus Product”), 
and Company has licenses from third parties or developed other products and services 
as offered by Company and as amended by Company from time to time (the”Infinite 
Campus Additional Products”).  The Infinite Campus Product, and the Infinite Campus 
Additional Products are collectively referred to as the “Infinite Campus Products”; 

B. Company or a Company authorized service provider provides certain services for the 
Infinite Campus Products, including software implementation services, software 
maintenance services, training services, product support services, technical support 
services and application hosting services (the “Infinite Campus Services”); 

C. Company and Licensee desire to enter into this Agreement for the purpose of facilitating 
the licensing of certain Infinite Campus Products, and delivery of certain Infinite 
Campus Services, subject to the terms and conditions of this Agreement.  

NOW, THEREFORE, for and in consideration of the terms and conditions hereinafter 
stated, it is agreed as follows: 

1.0 Grant of License 
 

1.1 Type of License.  Subject to the terms and conditions hereof, Company agrees to 
grant Licensee a non-exclusive, non-transferable, non-sublicensable, right and 
license to the Infinite Campus Products identified on Exhibit A and the related 
documentation (“Documentation”) described on Exhibit A.  Licensee shall install 
and use the Infinite Campus Products and the Documentation solely for its own 
internal use and for the purposes for which such Infinite Campus Products and 
Documentation were designed. 

1.2 Additional Terms and Conditions.  In addition to the terms of this Agreement, 
the license granted under Section 1.1 above, shall be subject to the terms and 
conditions of all Exhibits attached hereto and incorporated herein.   
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2.0 Ownership and Protection of Infinite Campus Products  
 

2.1 Title: Ownership.  Licensee acknowledges that the Infinite Campus Products; all 
source code, object code, class libraries, user interface screens, algorithms, 
development frameworks, repository, system designs, system logic flow, and 
processing techniques and procedures related thereto; the Documentation, any 
system user documentation, or other documentation related thereto; any copies 
and derivatives of any of the foregoing, in whole or in part; as well as all 
copyright, patent, trademark, trade secret and other proprietary rights in any of 
the foregoing; are and shall remain the sole and exclusive confidential property 
of Company or Company licensor.  Licensee further acknowledges that any 
reports or other data generated by the Infinite Campus Products regarding traffic 
flow, system loads and/or product installation are the exclusive property of 
Company and may be used, and Licensee hereby specifically authorizes the use 
of such reports and/or other data, by Company in any manner that it deems to be 
appropriate. 

2.2 Protection of Infinite Campus Products and Documentation.  Licensee shall not 
allow, and shall not allow any third party to: 

2.2.a adapt, modify, change, maintain, translate, decompile, disassemble, 
reconstruct, or reverse engineer the Infinite Campus Products or the 
Documentation, or any portion thereof; 

2.2.b identify or discover any source code of the Infinite Campus Products; 

2.2.c distribute, sell or sublicense copies of the Infinite Campus Products or the 
Documentation or any portion thereof; 

2.2.d create copies of the Infinite Campus Products or the Documentation 
except to make a copy of any program which is required as an essential 
step in its utilization or to make an archival or back-up copy of the 
Infinite Campus Products; or  

2.2.e incorporate any portion of Infinite Campus Products into or with any 
other Infinite Campus Products or other products, or create any 
derivative works of the Infinite Campus Products or Documentation.    

2.3 Confidentiality. Licensee agrees that the Infinite Campus Products contain 
proprietary information, including trade secrets, know-how and confidential 
information that are the exclusive property of Company or Company licensor.  
During the period this Agreement is in effect and at all times after its 
termination, Licensee and its employees and agents shall maintain the 
confidentiality of this information and not sell, license, publish, display, 
distribute, disclose or otherwise make available this information to any third 
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party nor use such information other than to inform permitted users of the 
conditions and restrictions on the use of the Infinite Campus Products or the 
Documentation set, and to the extent permitted by law, Licensee will not disclose 
the terms and conditions of this Agreement without the prior written consent of 
Company.  

3.0 Payment 

3.1 Payment Terms.  Licensee will pay Company or Company’s Authorized Channel 
Partner the License Fees as provided in Exhibit A.  

3.2 Taxes. All amounts set forth for payment are exclusive of applicable sales and 
similar taxes and it shall be Licensee’s responsibility to add to the amounts 
payable, and to pay all such taxes, if applicable. 

4.0 Indemnification; Warranties 

4.1 Indemnifications 

4.1.a If Licensee notifies Company in writing and gives Company sole 
control over the defense and all related settlement negotiations, 
Company will defend, hold harmless and indemnify Licensee against 
any damages finally awarded or amounts paid in settlement as a 
result of any claim or threat of claim brought by a third party against 
Licensee to the extent based on an allegation that: (i) Products for 
which Licensee has licensed from Company infringes any U.S. patent, 
copyright, trademark, trade secret or other proprietary right of a third 
party, or (ii) a defective Product directly caused death or personal 
injury; provided that Licensee did not alter, modify, or otherwise 
change the Product or software that gave rise to such claim. 

4.1.b To the extent permitted by law, Licensee will defend, hold harmless 
and indemnify Company against any claim or threat of claim brought 
by a third party against Company arising out of the acts or omissions 
of Licensee or its employees, excluding acts or omissions expressly 
required or prescribed by this Agreement. 

4.1.c If either party seeks indemnification provided for in this Section, each 
party seeking indemnification will cooperate with and provide 
reasonable assistance in the defense or settlement of any claim or legal 
proceeding.  Licensee and Company will not make public any terms, 
or the mere existence, of any settlements. 

4.1.d THE FOREGOING STATES THE ENTIRE LIABILITY AND 
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OBLIGATION OF COMPANY WITH RESPECT TO ANY 
INFRINGEMENT OR CLAIMS OF INFRINGEMENT BY THE 
INFINITE CAMPUS PRODUCTS OR ANY PART THEREOF, OF 
ANY PATENT, COPYRIGHT, TRADE SECRET OR OTHER 
PROPRIETARY RIGHT. 

4.2 Warranties 

4.2.a Operational Warranty.  Company warrants that, during the ninety 
(90) day period (the “Warranty Period”) commencing on the delivery 
date of the Infinite Campus Product to Licensee, the Infinite Campus 
Products will operate in substantial conformity with the 
Documentation when used in strict compliance therewith.  This 
warranty is contingent upon Licensee’s installation of all corrections, 
enhancements, updates and new releases provided by Company to 
Licensee and the absence of damage or abuse to the Infinite Campus 
Products. 

4.2.b Breach of Operational Warranty. Notwithstanding the foregoing, 
Licensee acknowledges that it is solely responsible for having the 
appropriate compatible network(s) and operating system 
environment(s), and as Licensee’s sole and exclusive remedy for any 
breach of this warranty, Company shall, at its sole option, within a 
reasonable period of time, provide all reasonable programming 
services to correct programming errors in the Infinite Campus 
Products, replace the Infinite Campus Products or terminate this 
Agreement and refund to the Licensee the license fees paid to 
Company under this Agreement for the defective Infinite Campus 
Products, as set forth in section 6.2(c) of this agreement, refunding the 
unamortized portion (assuming straight line amortization) of the 
annual license fees paid   Any professional services provided under 
this Agreement are provided “as is” without representation or 
warranty of any kind or nature. 

4.2.c Limitation.  EXCEPT AS EXPRESSLY SET FORTH IN THIS 
PARAGRAPH 4, COMPANY MAKES NO WARRANTY OR 
REPRESENTATION, EITHER EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
AND ANY WARRANTIES OF QUALITY OR PERFORMANCE, OR 
AS A RESULT OF A COURSE OF DEALING OR USAGE OF TRADE, 
WITH RESPECT TO THE INFINITE CAMPUS PRODUCTS AND 
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ANY MAINTENANCE, SUPPORT OR OTHER SERVICES.   

5.0 Limitations of Liability  

EXCEPT TO THE EXTENT INCLUDED IN AN AWARD SUBJECT TO COMPANY’S 
INDEMNITY OBLIGATION, IN NO EVENT WILL COMPANY BE LIABLE FOR 
INCIDENTAL, CONSEQUENTIAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES 
OF ANY NATURE, SUCH AS LOST BUSINESS PROFITS.  COMPANY’S TOTAL 
LIABILITY WILL BE LIMITED TO THE LICENSE FEES ACTUALLY PAID BY 
LICENSEE TO INFINITE CAMPUS FOR THE APPLICABLE INFINITE CAMPUS 
PRODUCTS, SUBJECT HOWEVER TO A TWELVE (12) MONTH STRAIGHT LINE 
DEPRECIATION COMMENCING ON THE DATE OF DELIVERY OF SUCH INFINITE 
CAMPUS PRODUCTS. 

6.0 Agreement Term and Termination 

 

6.1 Agreement Term.  The term of this Agreement (the “Agreement Term”) shall 
begin upon the latest date indicated below the signature of either party 
(“Effective Date”), and shall remain in effect until terminated pursuant to Section 
6.2.   

6.2 Agreement Termination. This Agreement may be terminated as follows:  

6.2.a either party may terminate this Agreement, with or without cause, with 
no less than thirty (30) days written notice. 

6.2.b either party may terminate this Agreement if one party’s actions expose 
the other party to any violation of law and fails to cure such actions 
within 15 days of notice thereof; 

6.2.c either party may terminate this Agreement and any other active 
agreement with the other party if the other party fails to fully perform 
any material obligation under this Agreement with thirty (30) days to 
cure; 

6.2.d notwithstanding the foregoing, if the Licensee violates the provisions of 
Sections 2.0 of this Agreement the Company may terminate this 
Agreement immediately without notice. 

In the event of termination of this Agreement by the Company pursuant to 
Section 6.2(a) prior to an anniversary date the Company shall refund the 
unamortized portion (assuming straight line amortization) of the annual license 
fees paid. In the event of termination of this Agreement by the Company 
pursuant to Sections 6.2(b), 6.2(c) or 6.2(d) prior to an anniversary date, the 
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Company shall be entitled to prepaid license fees for the balance of the year of 
termination. 

In the event of termination of this Agreement by the Licensee pursuant to Section 
6.2(a) prior to an anniversary date the Company shall be entitled to prepaid 
license fees for the balance of the year of termination. In the event of termination 
of this Agreement by the Licensee pursuant to Section 6.2(b) or 6.2(c) Company 
shall refund the unamortized portion (assuming straight line amortization) of the 
annual license fees paid.  

6.3 Responsibilities in the Event of Termination. Upon any termination of this 
Agreement and/or the license to use any Infinite Campus Products, Licensee 
shall cease to use the Infinite Campus Products and shall return to Company the 
Infinite Campus Products and all copies thereof and all proprietary and 
confidential property of Company. Licensee shall expunge all copies of the 
Infinite Campus Products from its computer(s) and server(s) and shall provide a 
certificate of an officer of Licensee stating compliance with the preceding 
sentence.  Company shall also have such other legal and equitable rights and 
remedies to which it may be entitled with respect to Licensee’s failure to comply 
with the provisions of this Agreement. 

6.4 No Liability for Termination. Except as provided for in this Agreement, neither 
party shall be liable to the other for damages of any kind, including incidental or 
consequential damages, damages for loss of prospective business or loss of 
continuing business, or otherwise which arise due to the expiration or 
termination of this Agreement. This does not relieve either party from 
responsibility for damages caused by its actions or breaches of the Agreement, 
but only for damages related to or resulting from the expiration or termination of 
the business relationship. 

6.5 Survivorship. Those sections that by their nature survive expiration or 
termination of this Agreement will survive such expiration or termination. 

7.0 Software Support  

Company and Licensee agree to the terms and conditions of Exhibit C, the Software 
Support Services, which is attached hereto and fully incorporated herein.  Licensee shall 
be billed for the Infinite Campus Services for maintenance and support of the Infinite 
Campus Products, as described in Exhibit C, in accordance with the payment terms set 
forth in Section 3.0 of this Agreement. 

8.0 Application Hosting 

Company and Licensee agree to the terms and conditions of Exhibit B, the Application 
Hosting Services, which is attached hereto and fully incorporated herein. Licensee shall 



INFINITE CAMPUS END USER LICENSE AGREEMENT
 

 

 
©2007 Infinite Campus, Inc. All Rights Reserved 

7 

be billed for the Infinite Campus Services for Application hosting, as described in 
Exhibit B, in accordance with the payment terms set forth in Section 3.0 of this 
Agreement. 

9.0 Training, Data Conversion and Project Management Services 
 

Training Services, Data Conversion Services, or Project Management Services requested 
by Licensee during the Initial Term or following the Initial Term shall be provided for an 
additional charge, in accordance with an Implementation Services Agreement provided 
by Infinite Campus or authorized service partner. 

 
10.0 General Terms and Conditions  

10.1 Assignment. Licensee shall not, voluntarily or involuntarily, sublicense, sell, 
assign, give or otherwise transfer this Agreement.  Any such transfer or 
attempted transfer shall be null and void.  Company has the right to assign or 
otherwise transfer its rights and obligations under any of this Agreement, 
whether voluntarily, involuntarily, or by operation of law.   

10.2 Governing Law. This Agreement will be governed and interpreted under the 
laws of the state of Minnesota, U.S.A, without regard to its conflict of laws 
provisions.  Any action arising out of or related to this Agreement must be 
brought within one (1) year from the first date such action could have been 
brought, despite any longer period provided by statute.  If a longer period is 
provided by statute, the parties hereby expressly waive it. 

10.3 Amendments; Waiver.  This Agreement shall not be amended or modified except 
in writing by duly authorized representatives of the parties that refer specifically 
to this Agreement.  The failure of either party to enforce at any time or for any 
period of time the provisions hereof shall not be construed to be a waiver of such 
provisions or of the right to enforce each and every such provision.   

10.4 Severability.  If a court of competent jurisdiction holds that any provision of this 
Agreement is invalid or unenforceable, the remaining portions of this Agreement 
will remain in full force and effect, and the parties will replace the invalid or 
unenforceable provision with a valid and enforceable provision that achieves the 
original intent of the parties and economic effect of the Agreement.   

10.5 Headings and Construction.  Paragraph headings are for reference only and will 
not be considered as parts of this Agreement. Wherever the singular is used, it 
includes the plural, and, wherever the plural is used, the singular is included. 
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10.6 Force Majeure.  Except for the obligation to make payments, neither party will be 
liable for any failure or delay in its performance under this Agreement due to 
any cause beyond its reasonable control, including acts of war, acts of God, acts 
of terrorism, earthquake, flood, embargo, riot, sabotage, labor shortage or 
dispute, governmental act or failure of the Internet (not resulting from the 
actions or inactions of Company), provided that the delayed party: (i) gives the 
other party prompt notice of such cause, and (ii) uses its reasonable commercial 
efforts to promptly correct such failure or delay in performance. 

10.7 Entire Agreement.  This Agreement supersedes all previous agreements and 
representations of, between or on behalf of the parties in regard to the subject 
matter herein. Any document,  instrument, or agreement  issued or executed 
contemporaneous or subsequent to this Agreement shall not alter the terms and 
conditions of this Agreement. This Agreement contains all of Company’s and 
Licensee’s agreements, warranties, understandings, conditions, covenants and 
representations in regard to the subject matter herein. Neither Company nor 
Licensee will be liable for any warranties, understandings, conditions, covenants 
or representations not expressly set forth or referenced in this Agreement. 
Licensee acknowledges that Company reserves the right to refuse any different 
or additional provisions in purchase orders, invoices or similar documents, and 
such refused provisions will be unenforceable. 

Notices. Any notice under this Agreement must be in writing and will be 
deemed given upon the earlier of actual receipt or ten (10) days after being sent 
by first class mail, return receipt requested, to the address set forth below for 
Company and to the address designated on page one (1) of this Agreement by 
Advocate for receipt of notices, or as may be provided by the parties. 

Infinite Campus, Inc.    

Sales Contracts Management 

4321 109th Ave NE 

Blaine, MN 55449-6794 

Palisades Charter High School 

 Dr. Pam Magee 

15777 Bowdoin Street 

Pacific Palisades, CA 90272 

Either party may give notice of its change of address for receipt of notices by 
giving notice in accordance with this section. 

10.8 Applicable Law. Company complies with applicable laws governing online 
privacy, including the Child Privacy Protection and Parental Empowerment Act, 
the Family Educational Right to Privacy Act and the Children’s Online Privacy 
Protection Act. Licensee may review these laws and their related regulations by 
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logging on to the U.S. Federal Trade Commission’s website at 
http://www.ftc.gov. 

10.9 Export Rules. Licensee agrees that the Infinite Campus Products will not be 
shipped, transferred or exported into any country or used in any manner 
prohibited by the United States Export Administration Act or any other export 
laws, restrictions or regulations (collectively the “Export Laws”). In addition, if 
the Infinite Campus Products are identified as export controlled items under the 
Export Laws, Licensee represents and warrants that Licensee is not a citizen, or 
otherwise located within, an embargoed nation (including without limitation 
Iran, Iraq, Syria, Sudan, Libya, Cuba, North Korea and Serbia) and that Licensee 
is not otherwise prohibited under the Export Laws from receiving the Infinite 
Campus Products. All rights to use the Infinite Campus Products under this 
Agreement are granted on the condition that such rights are forfeited if Licensee 
fails to comply with the terms of this Section 10.9. 

IN WITNESS WHEREOF, this Infinite Campus End User License Agreement has been 
executed by the duly authorized representative of Company and Licensee as of the Effective 
Date below. 

Infinite Campus, Inc. Palisades Charter High School 

By:       By:      

Name:       Name:      

Title:       Title:      

Date:       Date:                                                  

  

http://www.ftc.gov/
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EXHIBIT A 
SOFTWARE LICENSE SCHEDULE 

 
1.0 Reference to Agreement   
 

This Software License Schedule is subject to and incorporates all of the provisions stated 
in the End User License Agreement between Infinite Campus, Inc., (“Company”) and 
Palisades Charter High School, (“Licensee”) as of the Effective Date. 

 
2.0 License Fees 
 

Upon the Effective Date, Licensee shall pay the fees specified below within thirty (30) 
days from the date of invoice.  

 
3.0 Grant of License 
 

Upon July 1, 2012 Company shall provide Licensee with the number of seat licenses to 
the Infinite Campus Products according to the quantity described in the table below and 
any associated Documentation (defined as users’ manuals, reference guides, 
programmers’ guides and/or system guides, as applicable). The quantity of licenses shall 
be valid from the date granted until June 30, 2013 thereafter (the “Initial Term”): 

 

Description Quantity Cost Per Total 

Campus Student System License Fee 2,800 $6.00 $16,800.00 
Campus Messenger with Voice License Fee 2,800 $0.90 $2,520.00 
Total:    $19,320.00  

 
4.0 Reoccurring Annual License Fee 
 

Following the Initial Term, for each 12 month period thereafter (“Subsequent Term”), 
Licensee shall pay annual fees according to the then current license fees for the licensed 
Infinite Campus Products. Company shall have the right to review the number of 
students enrolled and, in the event that the total number of enrolled students is more 
than two thousand eight hundred (2,800), charge an additional license fee according to 
the then current license fees for the licensed Infinite Campus Products. 
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EXHIBIT B 
CLOUD HOSTING SERVICES 

 
1.0 Reference to Agreement 
 

This Cloud Hosting Services Agreement is subject to and incorporates all of the 
provisions stated in the End User License Agreement between Infinite Campus, Inc., 
("Company") and Palisades Charter High School, ("Licensee") as of the Effective Date. 

 
2.0 Infinite Campus Services, Fees 
 

During the Initial Term, Company shall provide Licensee with Infinite Campus Services 
according to the fees described in the table below: 
 

Description Quantity Cost Per Total 

Infinite Campus Services, Cloud Choice Hosting 
Services – SIS 

 $1.00 $2,800.00 

Total:    $2,800.00 
 
3.0 Reoccurring Annual Service Fee 
 

Following the Initial Term, for each Subsequent Term, Licensee shall pay annual fees 
according to the then current fees for the Infinite Campus Services. Company shall have 
the right to review the number of students enrolled and, in the event that the total 
number of enrolled students is more than two thousand eight hundred (2,800), increase 
the license count and add additional services fees according to the then current services 
fees for the licensed Infinite Campus Products. 

 
4.0 Services 
 

During the term of the License, and subject to payment of the fees for the Infinite 
Campus Products and the fees for the Infinite Campus Services, Company shall provide 
the following services (the “Cloud Hosting Services” or the “Cloud Choice Hosting 
Services”) to Licensee:  

 
4.1 Included Services 

 
4.1.a System Access. Company shall provide remote access to a digital information 
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processing, transmission and storage system (the “System Hardware”) enabling 
Licensee to perform operations using a single, Production instance of the Infinite 
Campus Products. Computing hardware, system software, database software 
and database storage shall be located at Company’s facilities. 

 
4.1.b Additional Software and Middleware. Company will provide all additional 

required middleware and software necessary for the Product (“Middleware”), 
including installation and licensing of Window OS, Windows SQL Server, 
Apache Tomcat, Sun Microsystems Java, drivers, and SSL certificate(s). 

 
In accessing Middleware, Licensee may to use software and related 
documentation) developed and owned by Microsoft Corporation or its licensors 
(collectively, the “Microsoft Software”). If Licensee chooses to use the Microsoft 
Software, Microsoft and its licensors require that Licensee agree to these 
additional terms and conditions: 
 

• The Microsoft Software is neither sold nor distributed to Licensee and 
Licensee may use it solely in conjunction with the Infinite Campus 
Services. 

• Licensee may not transfer or use the Microsoft Software outside the 
Infinite Campus Services.  

• Licensee may not remove, modify or obscure any copyright, trademark or 
other proprietary rights notices that are contained in or on the Microsoft 
Software. 

• Licensee may not reverse engineer, decompile or disassemble the 
Microsoft Software, except to the extent expressly permitted by applicable 
law. 

• Microsoft disclaims, to the extent permitted by applicable law, all 
warranties by Microsoft and any liability by Microsoft or its suppliers for 
any damages, whether direct, indirect, or consequential, arising from the 
Services. 

• Microsoft is not responsible for providing any support in connection with 
the Infinite Campus Services. Do not contact Microsoft for support. 

 
4.1.c Application Updates. Company will support the Infinite Campus Products 

through implementation of vendor-provided modifications including remedial 
"Patches" addressing reported performance or functionality problems, and 
“Updates” or "Upgrades" consisting of a new releases or versions of the Infinite 
Campus Products or supporting Middleware issued by the vendor.  Company 
will implement Patches, Updates and Upgrades in accordance with the Change 
Management Section set forth herein.  Company is responsible for procuring and 



INFINITE CAMPUS END USER LICENSE AGREEMENT
 

 

 
©2007 Infinite Campus, Inc. All Rights Reserved 

13 

administering vendor-provided maintenance for any Middleware or Product 
supplied by Infinite Campus. 

 
4.1.d Backup.  Company shall create and maintain a backup plan whereby Licensee 

Content is backed up. Company shall retrieve each business day an electronic 
backup of the Licensee Content, as defined below, for the purpose of archival 
storage in the case of Disaster Recovery. 

 
4.1.e Disaster Recovery. Company shall maintain backup servers and data 

communications connections to such servers and maintain backups of Licensee 
Content on such backup servers such that Company shall be capable of 
providing Cloud Hosting Services on and from such backup servers within 
twenty-four (24) hours of any catastrophic disruption of Cloud Hosting Services 
(“Disaster Recovery”). 

 
4.1.f ODBC Access. Company will provide ODBC access to a designated employee of 

the Licensee, upon completion of the ODBC Access Request Form. 
 
4.1.g Test and Training Environment. For Licensee selecting Cloud Choice Hosting 

Services, in addition to the single “Production” system environment, Company 
will provide an additional Test and Training Environment (“Staging”) for the 
purpose of testing upcoming updates or code changes, training end users in a 
non-production environment and other non-production uses upon the request of 
the Licensee.  

 
4.2 Excluded Services 
 

(a)  Support of Client Desktops 
(b)  Support or diagnosis of Local Area Network connectivity 
(c)  Local Area Network device configuration such as proxy servers 

 
5.0 Availability of Services 
 

Subject to the terms and conditions of this Agreement, Company shall use its best 
commercial efforts to provide the Cloud Hosting Services for twenty-four (24) hours a 
day, seven (7) days a week throughout the term of this Agreement.   

 
5.1 Downtime 
 

Licensee agrees that from time to time the Infinite Campus Services may be inaccessible 
or inoperable for various reasons, including (i) equipment malfunctions; (ii) periodic 
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maintenance procedures or repairs which Company may undertake from time to time; 
or (iii) causes beyond the control of Company or which are not reasonably foreseeable 
by Company, including interruption or failure of telecommunications or digital 
transmission links, hostile network attacks, network congestion or other failures 
(collectively “Downtime”).  
 

5.2 Advance Notice 
 

Company shall provide twenty-four (24) hour advance notice to Licensee in the event of 
any scheduled Downtime.  
 

6.0 Security 
 

Company shall operate and maintain the System Hardware in good working order with 
access restricted to authorized employees of Company and persons specifically 
designated by Licensee.  Company shall maintain systems consistent with security 
controls as described in the National Institute of Standards and Technology (NIST) 
Standards Publication (SP) 800-26, Security Self-Assessment Guide for Information 
Technology Systems. Company shall undertake to perform reasonable measures to 
ensure the security, confidentiality and integrity of all Licensee Content and other 
proprietary information transmitted through or stored on the System including: 
 

(a) firewall protection of the Remote Data Center;  
 

(b) maintenance of independent archival and backup copies of the Infinite 
Campus Products and Licensee Content; and  

 
(c) protection from network attack or other malicious harmful or disabling data, 

work, code or program. 
 
7.0 Change Management 

 
7.1 For all Production Environments, Company will follow "Change Management 

Procedures" in completing changes in the Products or product release levels used in the 
Service and in implementing Patches and Upgrades (collectively "Change Events"). 
 
7.1.a Change Management Procedures will in all cases provide for the following: 
 

(a) advance notification to the Licensee of the Change Event, its nature and 
expected timetable; 
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(b) pre-testing of changes in Company or Licensee non-Production testing 
environments; and 

(c) coordination of the implementation of the Change Event with the Licensee. 
 

7.1.b Product Version.  For the Initial Term, and annually thereafter, Licensee selecting 
Standard Cloud Hosting Services will chose a release line (currently Maintenance 
or Enhancement).  Each Update made available by Company for the applicable 
release line shall be applied with 30 days of its General Availability at such a date 
determined solely by the Company. Licensee selecting Cloud Choice Hosting 
Services will additionally choose the release version for the applicable release 
line, and may coordinate the Update Change Event date with Company. 

 
8.0 Proprietary Rights  
 

8.1 Licensee Content 
 
Licensee shall be solely responsible for providing, updating, uploading and maintaining 
the Site and any and all files, pages, data, works, information and/or materials on, 
within, displayed, linked or transmitted to, from or through the Site, including without 
limitation, trade or service marks, images, photographs, illustrations, graphics, audio 
clips, video clips, e-mail or other messages, metatags, domain names, software and text 
(the “Licensee Content”).  The Licensee Content shall also include any registered 
domain names provided by Licensee or registered on behalf of Licensee in connection 
with the Cloud Hosting Services.   
 

8.2 Grant of Use 
 
In consideration of Company’s satisfactory performance of all obligations of this 
Agreement, for the term of this Agreement, Licensee grants to Company a nonexclusive, 
worldwide and royalty-free “Grant of Use” to copy, display, use and transmit on and 
via the Internet the Licensee Content, solely for the benefit of Licensee and in 
accordance with Company’s performance or enforcement of this Agreement. 
 

8.3 Alterations 
 

Except as provided herein or by law, Company may not alter, modify, change, remove 
or disable access to all or any portion of the Site or Licensee Content stored on the 
Server. 

 
8.4 Ownership of Licensee Content 
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Company acknowledges that the Licensee Content is owned solely by the Licensee.  
Upon any termination of this Agreement, within 10 days Licensee shall remove or 
request that the Company remove on a fee for service basis, all Licensee Content from 
Infinite Campus Products. 

 
9.0 Warranty Provisions 
 

9.1 Warranty of Company 
 
The warranty provisions contained in the End User License Agreement are incorporated 
herein by reference. 
 

9.2 Warranty of Licensee 
 
Licensee warrants that the Site and Licensee Content do not and shall not contain any 
content, materials, data, work, trade or service mark, trade name, link, advertising or 
services that violate any applicable law or regulation or infringe or misappropriate any 
proprietary, intellectual property, contract or tort right of any person; and Licensee 
owns the Licensee Content and all proprietary or intellectual property rights therein, or 
has express written authorization from the owner to copy, use and display the Licensee 
Content on and within the Site. 

 
10.0 Hold Harmless Provision 
 

Licensee will defend and hold harmless Company against any claim or threat of claim 
brought by a third party against Company to the extent based on an allegation that 
Licensee Content infringes any U.S. patent, copyright, trademark, trade secret or other 
proprietary right of a third party. 
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EXHIBIT C 
SOFTWARE SUPPORT SERVICES 

1.0 Reference to Agreement 
 

This Software Support Services Schedule is subject to and incorporates all of the 
provisions stated in the End User License Agreement between Infinite Campus, Inc., 
(“Company”) and Palisades Charter High School, (“Licensee”) as of the Effective Date. 

 
2.0 Infinite Campus Services, Fees 
 

During the Initial Term, Company shall provide Licensee with Infinite Campus Services 
according to the fees described in the table below: 

 

Description 
Quantity Cost Per Total 

Infinite Campus Services, Software Support – SIS  2,800 $3.00 $8,400.00 
Infinite Campus Services, Software Support – 
Messenger with Voice 

2,800 $0.25 $700.00 

Total:   $9,100.00 
 
Following the Initial Term, for each Subsequent Term Licensee shall pay annual fees 
according to the then current fees for the Infinite Campus Services. Company shall have 
the right to review the number of students enrolled and, in the event that the total 
number of enrolled students is more than two thousand eight hundred (2,800) increase 
the license count and add additional services fees according to the then current services 
fees for the licensed Infinite Campus Products. 
 

3.0 Infinite Campus Services 
 

During the term of the License, and subject to payment of the fees for the Infinite 
Campus Products and the fees for the Infinite Campus Services, Infinite Campus shall 
provide the following Infinite Campus Services (the “Software Support Services”) to 
Licensee: 
 

3.1 Software Maintenance 
Updates to the licensed Infinite Campus Products, electronic manuals, training modules, 
tech notes. 
 

3.2 E-Support Services 
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Reponses to Licensee’s Authorized Representatives technical and products questions of 
the licensed Infinite Campus Products via the Infinite Campus support website. 

3.3 Telephone Support Services 

Reponses to Licensee’s Authorized Representatives technical and products questions of 
the licensed Infinite Campus Products via telephone. 

4.0 Hours of Service 

Company personnel shall be normally available either via phone or via e-mail Monday 
through Friday, 6:00 a.m. to 6:00 p.m., Central Standard Time.  Company’s offices are 
closed in observance of the following holidays: New Years Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, the day after Thanksgiving Day, the 
day Before Christmas Day, Christmas Day and New Year's Eve Day. 

5.0 Authorized Contact Personnel 

Licensee shall identify up to two (2) people who shall be authorized to contact Company 
for technical and product questions.  Licensee understands and acknowledges that no 
more than the number of authorized contact personnel may be in communication with 
Company at any one time.  Licensee shall provide Company with a written list of such 
authorized personnel within thirty (30) days of the execution of this Agreement.  
Licensee further agrees to keep Company informed of changes made to this 
authorization list as they take place.  

6.0 Payment 

6.1 Adjustment of Support Fees 

Company may change the Support and site service fees provided under this Agreement 
at any time by providing thirty (30) days prior written notice to Licensee. 

6.2 Costs Related to Modified Software 

If Company corrects defects or problems attributable to errors made by Licensee or 
corrections or modifications made by Licensee, Licensee agrees to pay Company the 
Company‘s then current standard rates.  

6.3 Diagnostic Expenses 

In the event Company performs services to diagnose a defect that Licensee claims exists 
in the Infinite Campus Products and Company subsequently demonstrates the Infinite 



INFINITE CAMPUS END USER LICENSE AGREEMENT
 

 

 
©2007 Infinite Campus, Inc. All Rights Reserved 

19 

Campus Products conforms to specifications as described in Section 4.2 of the Infinite 
Campus End User License Agreement, Licensee will reimburse Company for such 
services in accordance with this Agreement, or otherwise at then-current rates. 

7.0 Major Alarm 

7.1 Definition of a Major Alarm 

A “Major Alarm” is defined as one of the following: (i) a complete failure of the Infinite 
Campus software system that results in the inability by Licensee to use the Infinite 
Campus software, (ii) the loss, corruption or unintended migration of Infinite Campus 
SIS data, (iii) the loss of an Infinite Campus function that supports an urgent business 
process (i.e. report card issuance), or (iv) an Infinite Campus interface failure that results 
in the inability by the Licensee to use the Infinite Campus software. 

7.2 Definition of Response 

“Response” is defined as contacting the Licensee in response to receipt of a trouble ticket 
and working with Licensee to solve the problem. Once a trouble ticket has been 
documented, updates will be provided to the Licensee a minimum of twice a day until a 
Major Alarm has been resolved or the urgency level associated with the trouble ticket 
has been down graded by the Licensee.  Company will work diligently to solve all 
Licensee problems; however, Company cannot provide any guarantee as to when a 
Major Alarm will be resolved. 

7.3 Response Time for a Major Alarm.  

7.3.a E-support response time – within two (2) hours. 

7.3.b Phone support – within one (1) hour. 

8.0 Non-Major Alarm  

8.1 Definition of Response 

“Response” is defined as contacting the Licensee in response to receipt of a trouble ticket 
and working with the Licensee to solve the problem.  Once a trouble ticket has been 
documented, updates will be provided to the Licensee on a reasonable ongoing basis 
until a Non-Major Alarm is resolved.   Company will work diligently to solve all 
Licensee problems; however, Company cannot provide any guarantee as to when a 
Non-Major Alarm will be resolved. 

8.2 Response Time for a Non-Major Alarm 
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8.2.a E-support response time – within two (2) business days. 

8.2.b Phone support – within one (1) business day. 

9.0 Proprietary Rights 

Licensee acknowledges and agrees that corrected or replacement Software and 
associated Documentation remain the property of Company and constitute a trade secret 
of Company.  Licensee further agrees that corrected or replacement Software and 
associated Documentation are subject to the terms of the License Agreement and shall be 
delivered to Licensee only after Licensee executes a subsequent license agreement with 
Company governing its use, unless Company, at its option, waives this requirement for 
the execution of a subsequent license agreement.  

10.0 Modifications Excluded 

Company shall not be obligated to provide maintenance services pursuant to this 
Agreement with respect to any modifications to the Software made by Licensee or to any 
computer program incorporating all or any part of the Software.  

11.0 Access to Data and Computer 
 

On request, Licensee agrees to provide Company with printouts of the Software or of 
data in storage that shows evidence of a programming error.  Licensee further agrees to 
provide Company with access to Licensee‘s computer and further agrees to provide 
sufficient computer time to enable Company to duplicate the problem, determine that it 
results from the Software, and, after corrective action or replacement has taken place, 
determine that the problem has been alleviated.  

 
12.0 Warranty Provisions 
 

Replaced or corrected Software shall be subject to the warranties, warranty remedies 
and warranty limitations or disclaimers set forth in the License Agreement pursuant to 
which Licensee acquired the original Software for the period designated therein.  The 
warranty provisions contained in that License Agreement are incorporated herein by 
reference. 
 



Service Order  

o    Sign and date two original copies 

     

  

  

  

  

Order Provisioning -  Required for new customers. Existing customers complete only if changes are required.  

o Assign a DID forwarding number 

o Assign a caller ID Name  

  

Purchase Order 

  

o 

  

o Issue purchase order to the following 

 ShoutPoint, Inc. 

 Attn: Accounting 

 4695 MacArthur Ct.  

 Suite 930 

 Newport Beach, CA 92660 

  

 

-Confidential- 

ShoutPoint, Inc. · 4695 MacArthur Ct. Suite 930 · Newport Beach · CA 92660 · Sales: 877-746-8878 · Support: 949-309-2821 · Fax: 949-660-0531  

www.ShoutPoint.com

Infinite Campus 

Attn: Stephanie Svoboda 

4321 109th Avenue NE 

Blaine, MN 55449

New Customer

Existing Customer

Purchase Order Total:  $3,450.00 

  

****Please mail an original executed Service Order (two originals if you require an original  for your 

files), Order Provisioning (if applicable) and  Purchase Order to the address below****



Print Form

Payment Method: Prepaid Order Date: Apr 5, 2012
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Renewal Start Date: Jul 1, 2013
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Cost

Annual 
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Prorated Fee Nonrecurring

Interconnected VoIP Lines 2,800 10  $345.00  $3,450.00  $0.00  $0.00 
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This Service Order specifies the specific amount of, and associated cost for, the services ordered by “Customer.”  By executing this Service Order, Customer agrees 

to purchase and ShoutPoint, Inc. (“ShoutPoint”) agrees to provide the ordered services in accordance with this Service Order and ShoutPoint's 

Telecommunications Terms of Use in effect from time to time, a current copy of which is attached hereto.  This Service Order replaces all prior Service Orders 

between the parties.
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